Your Complete Memory Care Solution

for people living with memory loss
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Respite Hotel & Premium Day Program
Short-term accommodations | Long-term accommodations



Your complete Memory Care solution.

Memory & Company is the world's first Respite Hotel and Premium Day Program.
We specialize in the health and happiness of families living with memory loss by
providing the best care and support, whenever it's needed, with our Respite Hotel,
Premium Day Program, or both.

Premium Day Program (the Clubs)

We help people slow down memory loss with our innovative cognitive and physical
fitness, social and recreational programs, and therapies that focus on improving
quality of life.

Our Members get the VIP treatment and spend the day at their Club being active
and social, enjoying nutritious meals, and get pampered with personal care and
nursing support by staff trained in Memory Care who cater to their every need.

Respite Hotel (the accommodations)

Looking for an overnight break from care-giving or something longer term?
Memory & Company offers a Respite Hotel for anyone seeking only the best in
Memory Care. Respite Hotel stays include full access to the Premium Day Program.

See more at memoryandcompany.com
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“Make it a place anyone would enjoy.

That's our mantra for every aspect of our Clubs.

Our beautifully decorated Clubs are fully accessible and designed specifically for
people living with memory loss. No attention to detail was missed when it came
to designing a space that our Members could navigate easily, and feel at ease
regardless of their abilities.

Each Club offers an interactive gourmet kitchen, movie theatre, music lounge,
recreation room, salon, hydrotherapy spa to assist with bathing, and a beautiful,
secured outdoor lounge.




Slow down memory loss with
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These artworks show one of our Member's improvement
over three months, attending the Club five-day-a-week.

Services.

Memory & Company uses a holistic approach to memory loss. We provide safe,
supportive, and judgment-free Clubs that focus on the strengths of each Member.,
We assist in slowing down the progression of memory loss by offering cognitive and
physical fithess, recreational programs and activities that challenge the mind and
body, as well as a social environment that assists in maintaining communication.
“You're not alone when you're with Company.”

We support families through this journey and can advocate, educate, and connect
you with resources and services that suit your needs. Our highly trained nurses,
personal support workers and recreation therapists understand the challenges
families face while living with memory loss. We are here for you.

Feel pampered at Memory & Company.

We want our Members to look and feel their best. That is why we offer spa,
personal grooming, and outside services. Families and Members can say goodbye
to making, getting to-and-from, and waiting for individual appointments. Services
come to our Members, not the other way around.

Call today to learn more at 905.888.8808.
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“Healthy foods lead
to healthier minds.”

Having an Executive Chef means
our Members and their families can
have peace-of-mind that mind-
healthy, wholesome meals are
being prepared, fresh, in-house, with
nutrition and dietary restrictions in

mind. <




Short-term & Long-term Accommodations.

Stay as short as three nights, to as long as you need (no maximum stay), in our
upscale, all-inclusive Respite Hotel.
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Stays include our internationally-recognized, Premium Day Program that focuses
on slowing memory loss by offering cognitive and physical fithess, and the most
innovative programs, therapies and activities available. We focus on keeping
people active and engaged throughout their stay - never idle in their rooms.

We offer 24-hour supervision and monitoring by experienced Memory Care
professionals with staffing ratios starting at 5:1 minimum. We include assistance
with all personal care needs including bathing, housekeeping, laundry, medication
management, nursing care, as well as gourmet meals prepared on-site by our
Executive Chef.

Want to make your stay extra special? Get pampered with additional services from
professionals who understand your needs such as spa, hair dressing, and massage
service to name a few.

Comfortable | Luxurious | Home-like



Private Studio Suites & Suites for Couples.

Our boutique-styled Respite Hotel offers unique suites that ensure our Members
are comfortable and well taken are of.
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Each suite is beautifully furnished in contemporary design, with elements
specifically for ease-of-use for those living with memory loss. We have amenities in
each suite to ensure a safe and restful night such as an intercom for room-service or
assistance, and motion sensors to ensure our Members get the support they need,
when they need it.

Our well-appointed suites are all accessible to our many amenities to ensure our
Members remain active and are included in all aspects of our Club and services.
Each suite offers a private, two-piece ensuite.




Customized Memberships to suit YOUR needs.

Memory & Company's Premium Day Program is open daily from 7 am. - 10 p.m.
Members reserve their set days-of-the-week and hours they wish to attend.
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\We customize our Memberships to suit YOUR needs.

There are a variety of Membership plans available. Fixed plans' range from as
little as four hours, once a week; up to full days, seven days a week. Flexible plans
allow for occasional visits without the weekly commitment. All plans offer different
levels of care to suit the Member's needs. Call us to set up your FREE trial/
assessment? to help find a plan that suits your lifestyle, budget, and needs.
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Breakfast, lunch, snacks and drinks, nursing support, medication administration,
programs, and activities are included in Membership fees. Premium services extra.
There are no annual dues, no initiation fees, and no cancellation fees?

Membership fees are HST exempt and tax deductible. Both Membership and
applicable outside services qualify for subsidies depending on your health/life
insurance plan coverage.

Call 905.888.8808 to book a tour or to learn more. Membership is limited.

1 Minimum one month commitment for fixed plans. 2 Some exceptions apply. 3 No cancellation fee with 30-day notice.
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Your complete Memory Care solution.

Book your tour today.

Ask about our FREE trials.

For information, contact:

Phone 905.888.8808 1.866.452.1394 olifreo

Markham Club 100 Renfrew Drive, Suite 110
Markham Ontario Canada L3R 9R6

Email markham@memoryandcompany.com

Oakville Club 407 Iroquois Shores Road, Unit 1
Oakyville Ontario Canada L6H 1M3

Email oakville@memoryandcompany.com

Web memoryandcompany.com

Social media 0B / memoryandcompany W/ memoryandco
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